
 

IMO STATE GOVERNMENT 
MINISTRY OF COMMERCE, TRADE AND INVESTMENT 

STATE SECRETARIAT, OWERRI 

GRIEVANCE REDRESS MECHANISM FOR RESOLVING COMPLAINTS 

 

MINISTRY CONTACT INFORMATION: 

Office: Customer care unit, 
Investment department  
Responsible officer: HOD, Investment Department 
Dedicated Phone: 08088338494 
Email: ifykellyn@gmail.com 

For more information, enquiry, or complaints please contact or visit: 

Imo State Ministry of Commerce, Trade and Investment 

Imo State Secretariat Complex, Port Harcourt Road, Owerri Imo State, 

Owerri 

Signed 

Hon Commissioner  

2024 

 

 

 

 

 

 



 

 


