IMO STATE WATER AND SEWERAGE CORPORATION
CONTACT DETAILS: HENRY ADIRUO (08062328177)

GRIEVANCE REDRESS MECHANISM (GRM) RECORDING FORM

S/N APPLICATION NO NAME OF COMPLAINANT CONTACT DETAILS DATE OF COMPLAINT DESCRIPTION OF COMPLAINT RESPONSIBLE MINISTRY, DEPARTMENT AND AGENCY (MDA) MODE/CHANNEL OF RECEIVING GRIEVANCE | DETAILS OF WHERE THE REPORT WAS MADE | STATUS OF COMPLAINT ACTIONS TAKEN FINAL REsgk::ION AND FEEDBACK GIVEN | MODE/CHANNEL OF FEEDBACK OFFICER COMPLETING THE FORM




